
Barriers to Care Community Survey
Executive Summary of Results



✚ Survey from June to September 2021

✚ The survey was available online, in paper form
in our waiting rooms, and as an interview with
staff and master’s level students who canvassed
local venues such as pharmacies, food pantries,
thrift stores, and farmer's markets.

✚ 537 responses are included in this analysis.

✚ The purpose of the survey was to understand the
unmet health care needs and barriers to getting
health services in Knox County and surrounding
towns.

Background



✚ Responses came from 40 zip codes, with the bulk
of them residing in Rockland (25%) and Thomaston
(10%); Union came in third with 7% of respondents.

✚ About half have household incomes of less than
$40,000/year, with the largest percentage (21%)
making less than $20,000 in annual income.

✚ The vast majority of respondents depend on some
public option for medical insurance, while 14% have
no insurance at all. Almost 60% of respondents have
no dental insurance.

Who Took the Survey
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Age of Respondents
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Barriers to Care
Data Highlights

“As a whole - I feel as though we live in a very privileged 
location that often neglects those who are not able to afford 
the same access to health care.” – survey participant
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Do you have a 
Regular Doctor?

Do you have a 
Regular Dentist?
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Adequacy of Care: 
Are you and other members of your household getting the care you 

need when you need it? 

"'I’d just really love
to be able to afford
to be healthy.

Why is there such a
high price tag on
that basic right?“
- Survey participant
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Adequacy of Care: 
What services would you go to more regularly if you could?
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Barriers to Care: 
What prevented you from getting care?

“Even with insurance, we have to 
pay too much and put off care. 
It’s also hard to find providers, 6 
month wait or longer for regular 
medical provider and more for 
specialist.” – survey participant



Preventative Care

1 out of 3 people delay or do not get 
labs/bloodwork done because of cost.

1 out of 3 people delay or do not get 
other tests like mammograms, ultrasounds, stress tests or 

colonoscopies because of cost.



Top Local Health Concerns
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Adequacy of Care by Household Income: 
Are you and other members of your household getting 

the care you need, when you need it? 

“Its difficult and very time consuming to get transportation 
from thomaston to penbay for small things, such as lab work.  
What would only take an hour now takes several....and cabs 
are at least $15 each way...which is a lot of money when my 
hourly rate is less than $17” – Survey Participant



Barriers to FAMILY DOCTOR/MEDICAL Care
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Barriers to DENTAL Care
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Barriers to MENTAL HEALTH Care
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Note: removed the 39% not applicable response to clarify existing barriers 
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Barriers to ADDICTION SERVICES

Note: removed the 65% not applicable response to clarify existing barriers 

“Give proper care to pain patients regardless of whether they 
need opiates or not. We feel like we are second class citizens 
and many doctors do not appear to care. They believe we pill 
shop for a high. In reality, we do not get high from opiates 
when in pain. It is not a fun thing.”



Social Determinants of Health
Poverty

Unemployment

Poor Education

Inadequate Housing

Exposure to Violence and Discrimination

Lack of Transportation

Unhealthy and Unsafe Physical Environments

“Groceries are too 
expensive to afford 

anything!”
-survey participant

“I have gone without meds 
because of no money”

– survey participant

“Doctors treat me 
different when I tell them 
I don't have insurance.” 
– survey participant
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About two thirds of respondents have experienced an adverse 
social determinant of health within the past two years.



Problems with access to  care are exacerbated in Midcoast Maine by 
poverty, homelessness, and abuse. 

97% of respondents 
with incomes <$20,000 

report not having adequate  
access to health care

One third of lowest income 
respondents report that a 

lack of information about what  
care is available 

is a top-three barrier 

100% of respondents who do 
not have a steady place to live 

report not having adequate  
access to health care

100% of respondents who are 
physically hurt by  friends or family 

"sometimes" or "fairly often“ 
and 

100% respondents who are verbally 
hurt by  friends or family "fairly 

often" or "frequently“
report they do not have adequate  

access to health care.



'All our teeth are falling apart! “Any time we are referred to specialists, we have to travel over 
and hour and wait at least 2-3 months for an appointment.“

“At the age of 62 I should have insurance”

“Can never get through to…talk with a live person”

“I couldn't afford to go to the dentist. Because of this, I lost a 
majority of my teeth. Fortunately, my daughter has a good job 
and could afford to get me dentures.”

“Due to my age I was refused care for the dental clinic and was 
in a lot of pain until I had enough money to pay out of pocket 
for the having 4 teeth removed.”

“Expensive co pays/deductible ($6,000)”

Difficulties with Care in Our Community

“The wait period to see a mental health counselor is 
long...really long. And the wait period to see specialists 
are extremely long as well.”

“PCPs leave too often  No cost transparency”



How Can We Make Things Better?

“A network of doctors who pledge not to assume 
everyone poor is an addict”

“Actually return phone calls. Better communication between 
health care providers”

“Medicare for All”

“Build out Dental Clinic and support/ 
enhance Addiction Services”

“Universal Healthcare”

“Help to navigate service options and providers”

“Inform patient up-front for medical costs such as lab work”

“Local community health programs.” 

“More Affordable Housing”

“Offer free cooking class, exercise, smoking cessation, etc”



With your help we hope to:

Relocate and expand healthcare services to everyone in the Midcoast
regardless of ability to pay.

Primary Medical Care Dental Care Mental Health, 
Substance Use Treatment 

and Wellness



A Sustainable Model of Expanded Care:
Federally Qualified Health Center

Holistic Patient Centered Care 
✚

Takes all Insurances & Sliding Scale 
✚

Assures Access to Care for All, 
Regardless of Ability to Pay



Caring for Coastal Communities Consortium
Leading Member

Founding Members



Why Thomaston?

Thomaston recognizes the urgent need for 
expanded services

✚

Able to provide in kind support for 
relocation and expansion to get the 

project started

✚

Project will cost far less because of 
municipal support with 

existing land and infrastructure



Our dream is to build a 
community hub for the region.



Discussion



Additional Barriers to Care
Data & Demographics
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Do Children Live in Household
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Employment Status
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Source of Medical Insurance
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Do you have Dental Insurance?
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Have you been a patient of the Knox Clinic?
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